
EVEN FEWER FEES
We’ve eliminated several 

account fees, including fees 
for stop payment requests, 

overdraft transfers, and  
return checks.

To be the trusted provider of financial services to 
every eligible member and to enhance the value of their lives 
and financial well-being while maintaining our fiscal strength.

MORE FOR MEMBERS

WHAT’S NEW?

WHAT’S NEXT?

NEW, LOWER AUTO 
LENDING RATE

Based on past lending to 
current and retired state 

employees, 68% likely 
would have qualified for 

better interest rates if our 
new lending approach 
were in place. Our new 

approach will give more 
members access to new, 
lower rates on loans for 

cars & trucks.

GRANTS, LOANS 
& SCHOLARSHIPS 

SINCE 2004
SECU Foundation 

embodies our motto of 
People Helping People® 
and changes the lives of 
North Carolinians every 
day through charitable 

giving. SECU Foundation is 
forecasted to donate over 

$15 million across all of 
North Carolina in 2023.

ACCREDITED 
FINANCIAL 

COUNSELORS
Enhanced financial 

education and 
personalized counseling 

will help members 
improve every aspect of 
their financial lives from 

setting goals and
retirement planning to 
credit score review and 

spending plans.

SECU’S 
MISSION

DIGITAL SERVICES
Apply for loans online, get mobile 
account access and information 

on the go. New mobile app 
features on the way!

MORE CREDIT 
CARD OPTIONS

Best-in-class cards with 
new benefits plus our 

current low-rate  
credit card.
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